
 
 
 
 
 

 

QA803 James Hardiman Library Customer Charter 
 
 
The Library proactively supports and enhances the learning, teaching and research activities of the 
University. The Library acts as a catalyst for your success as University of Galway’s hub for 
scholarly information discovery, sharing and publication. 
 
This charter outlines what you can expect from the Library and what you can do to help us deliver 
the best service possible to you. 
 
 
Our commitment to you is to: 
• Ensure your needs are at the centre of Library services, collections and resources 
• Provide a friendly, courteous, and respectful service at all times 
• Provide a safe, welcoming, and accessible space which is conducive to study, teaching and 

research 
• Provide a learning environment that values diversity and promotes equality of access 
• Respect your privacy at all times and comply with Data Protection Legislation 
• Meet our commitments under the Official Languages Act 2003 / Acht na dTeangach Oifigiúla 

2003 
• Actively seek and listen to your feedback - collaborating with you to enhance and improve the 

service continually 
 
 
To help us achieve this we ask you to: 
• Be considerate of your fellow users and to treat library staff with respect and courtesy 
• Be respectful of the Library buildings, collections and resources 
• Familiarise yourself with and adhere to Library rules and regulations at all times 
• Let us know when something goes wrong so that we can endeavour to remedy the situation in 

a timely manner 
• Give feedback, comments and suggestions to improve our services, collections and resources 
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