06

NUI Galway

OE Gaillimh

SO WE DID...

>
J 4

Opening access to 30 000
more ebooks via patron-driven
acquisition through the
catalogue

Targeting collection
development in areas
noted in LibQual y |

We have increased study
spaces on floor 2 by 31
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‘ We ran a pilot to extend
weekend opening hours for 3
weeks around exam time

We have purchased and
installed 3 LapSafe charging
towers for laptops, phones and
tablets on the ground floor,
providing 36 additional
charging points

Our new Library Guides system
has Froven very popular and
user-triendly. We are reviewing
our website to declutter and
simplify

We're implementing a new
Library system and as Eart of

that are reviewing workflows.
You'll see improvements soon!

We are carrying out a full
review of our ILL service
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To ensure you have a good
customer experience all the
time, there will be customer
services training f;]c)rovided to all
sta



